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Reference and procedure for customer claim

Customer claims will be processed in accordance with

the documents according to the following priorities:

Information required for submitting claim

1. Contract&Invoice

& Int s g
1. Related terms of contract signed by both parties i izrnf\::s;te bl
2. Suntech standard warranty 5. Defect picture
3. Suntech installation manual 6.Climatic characteristics
4. Suntech product specification
5. IEC61215, 61730 and other standards

Bar code
7.Test data (Power, EL, infrared, etc.) i -

Customer claim procedure

R

Defect picture Test data
Our Feedback
) Claim Dealing Process
*Is it produced by Wuxi Suntech? No
- i 1 i ? - - - - .
Is this problem claimed covered under the scope of quality assurance? v After receiving claim, reply customer in 1 Worklng day
o
v Yes . . . . — ‘
N V After gathering complete information, confirm the claim in 2 working days
‘Do the remedy requests exceed the warranty provided by Yes
Wuxi Suntech? V After confirming, provide initial solution in 5 working days
>,
v No
N
: o Yes
+Is there any exclusion or limitation? Multiple solutions
l S N : \ : : :
No / " /
Valid repair

refund

replace  statement
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Contact Info

(China) Wuxi Suntech Power Co., Ltd.

Add: 9 Xinhua Road, Xinwu District, Wuxi 214028, China
Tel: +86 400 8888 009 (Customer Service Hot Line)

Tel: +86 510 8531 8000 (Sales Hot Line)

Fax: +86 510 8534 3321

Email: service.china@suntech-power.com

Website: www.suntech-power.com

Suntech Power Japan Corporation

Add: 6F, Nishishinjuku KS Building, 3-6-11, Tokyo 160-0023, Japan
Tel: +813 33423838

Fax: +81 3 33426534

Email: service japan@suntech-power.com

SF Suntech Australia Pty Ltd

Add: Suite 1203, Level 12, Tower 2, 475 Victoria Avenue, Chatswood, NSW

2067 Australia

Tel: +61 81882450

Fax: +61 81882440

Email: services@suntech-power.com.au

Website: https://www.suntech power.com.au/

Europe(Suntech Deutschland GmbH)

Add:Mergenthalerallee 10-12, 65760 Eschborn, Germany
Tel: +49/6196 58655 580
Fax: +49/6196 58655 500

Email : services.europe@suntech-power.com

America

Email : services. America@suntech-power.com

APMEA

Email: services APMEA@suntech-power.com

Global

Email : services@suntech-power.com
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This guide is used as a reference for normal claims processing:

@ If other requirements are mentioned in the contract, we will deal with the claim according to the contract signed by both parties.
@ In case of some product failures not mentioned in this guide, please contact our customer service department in time.
® When the quantity of failed modules exceeds 10PCS, please contact our customer service department for feedback.

@ This guide will be revised periodically; the specific reference is based on the latest version of the limited warranty, local laws and regulations.

Customer name Contact Info. Power station address

Contract & Invoice

Installed capacity Climatic characteristics Bar code

Module type Defect description Test data

Defect picture
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